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December 18, 2017 
 
Dear Tobacco Retailer: 
 
The Norwood Board of Health voted on December 18, 2017 to enact the following changes to 
the Regulation of the Norwood Board of Health Restricting the Sale of Tobacco Products and 

Nicotine Delivery Products – the Tobacco Sales Regulations.  
 

• Capping the number of Tobacco Product Sales permits at existing number of 34 

(effective January 1, 2018) 

• No new tobacco retailers within 500 feet of school (effective January 1, 2018) 

• Banning the sale of Flavored Tobacco Products including nicotine delivery products, 

except in adult only facilities and does not include menthol products (effective April 1, 

2018) A guidance list of flavored products is available on the Health Department website 

- norwoodma.gov/departments/health 

• Include language to comply with state regulations regarding packaging of nicotine 

containers (effective January 1, 2018) 

• Prohibiting tobacco products sales in health care institutions, including pharmacies 

(effective April 1, 2018) 

 
The effective dates for the flavor ban and the pharmacy ban were extended to April 1, 2018 to 
allow retailers to make accommodations for the change.  
 
Copies of the regulations will be placed on the Health Department website: 
norwoodma.gov/departments/health. If you have questions please contact the Health Department 
at 781-762-1240.  
 
 
Sincerely, 
 
 
______________________ 
Sigalle Reiss, MPH, RS/REHS 
Superintendent/ Director 
 
 
 



 

 

The Norwood Board of Health has passed a Flavored Tobacco Product Restriction. Here are 
answers to questions you may have: 
 
What is the new regulation on flavored tobacco products? 

● No retailer can sell a flavored tobacco product unless the flavor is mint or menthol. 

● The regulation does not apply if you are an adult-only Retail Tobacco Store. Read the 

regulation or call the Norwood Health Department to see if you qualify for either of these 

two exemptions. 

● The penalties for violating this regulation are:  

» 1st violation = $100  
» 2nd violation = $200 and a 7-day suspension  
» 3rd+ violation = $300 and a 30-day suspension 

 

Why was this regulation passed?  

This regulation was passed to address youth use and exposure to flavored tobacco products. The 
tobacco industry has used attractive flavors and bold packaging to target young people. Reducing 
youth exposure to these products will counteract this targeting. 
 

What products are covered by this regulation? 

Flavored cigars, little cigars, chewing tobacco, pipe tobacco, snuff, shisha, blunt wraps, 
electronic cigarettes (e-cigarettes), electronic cigars, electronic pipes, electronic hookah, “e-
juices” and other similar products that are not mint or menthol. (Note: Flavored cigarettes that 
are not menthol have been prohibited by Federal law since 2009.) 
 

What does it mean for a product to be flavored?  
A product is flavored if it has a taste or smell other than tobacco or mint - including, but not 
limited to, fruit, chocolate, vanilla, honey, candy, cocoa, dessert, alcoholic beverage (cognac, 
rum), herb or spice (clove). 
 

May I continue to sell menthol and mint flavored products?  

Yes. Those products are excluded from this regulation. 
 

If a product label does not say the product is flavored, does that mean it is ok to sell?  
Maybe not. Some products do not list the flavor on the package, but still are flavored. The chart 
on the next page gives examples. 
 
 
 



 

 

 
 

 



 

 

How do I know if a product is flavored?  
Your distributor can tell you. Tell them that you must follow this regulation and that you may not 
sell any flavored products other than mint or menthol. If they are unsure about a product, ask 
them to get this information from the manufacturer. 
 

Is there a list of flavored tobacco products I cannot sell?  
A guidance list has been created and the Norwood Health Department is using it to help 
everyone understand the flavored product regulation. The list will be posted on the department 
website (norwoodma.gov/departments/health). However, this list is not exhaustive and does not 
include every flavored product on the market. This means that a fine could be issued for a 
product that is not on this list if the board of health determines it is a flavored product. 
 

What if I want to sell a product that is not on this list, but I’m not sure if it is flavored?  

Ask your distributor if the product is flavored. If they do not know, or you still think it may be 
flavored, contact the Norwood Health Department at 781-762-1240 or health@norwoodma.gov. 
New products and products that are not on the flavored product list can still be a violation of the 
flavored tobacco product regulation. Before you buy the product from your distributor, you may 
want to contact the board of health to confirm that the product will not be in violation of the 
regulation. 
 
 


